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CBOSS PARTNERS WITH BEST DOCTORS TO PROVIDE INTERNATIONAL ACCESS TO
SECURE ONLINE HEALTHCARE PAYMENTS

For Release — April 21, 2011

Boardman, OH —CBOSS, Inc., the leading provider of PCI DSS-compliant, secure online
payment solutions for healthcare as well as government and regulated industries, and Boston-
based Best Doctors, Inc., a world leader in medical consultation, have announced the launch of
their partnership. Best Doctors is now offering its national and international clients access to
online payments via CBOSS’ PCIl-compliant payment solution known as the Central Payment
Portal (CPP).

Best Doctors provides interconsultation and insurance in more than 30 countries, and
required a robust, fully compliant solution to process varied payment types within one central
system, capable of supporting multiple languages. In partnership with Best Doctors, CBOSS
delivered the required features, reliability, and scalable product with the vital security that Best
Doctors demanded in a solution.

Since the go-live date the system has processed thousands of transactions per month
originating from all over the world. The initial rollout of the project supports payment processing
in both English and Spanish with plans to add additional languages.

The CBOSS CPP is a secure web-based hosted service that allows businesses to
automate manual payment processing operations, creating significant improvement in
operational efficiency and provides multiple integration layers with legacy financial systems. In
addition to multi-language capability, the CBOSS CPP has allowed Best Doctors to streamline
their revenue collection process, previously disbursed across multiple international services, into
a single, PCI Compliant, centralized software solution. CBOSS’ CPP offers a single method for
payment integration from multiple sources and gives Best Doctors the ability to manage and
process reports from their headquarters location.

“Compared to other systems considered, we have been able to easily overcome the
language barrier and offer multiple dialects through one central system,” said Curtis Winn,
Director, Corporate PMOfor Best Doctors, Inc. “In addition we can offer our web based clients
the security, reliability and PCI compliancy for processing credit card payments through CPP”



“Partnering with Best Doctors has been an ideal relationship,” said Aaron Lego, CBOSS
business development director. “When all stakeholders have the freedom to focus their efforts
on what each does best, the result is true synergy, parallel success and optimum customer

service.”
About CBOSS

From enterprise software solutions to managed services, CBOSS specializes in the design and
implementation of portal solutions for e-payment processing, workflow automation and content
management using industry-standard platforms and tools. Since 1994, over 700 businesses and
government agencies have looked to CBOSS to deliver feature-rich services and solutions that
are cost-effective, reliable and secure. CBOSS has achieved Level 1 compliance with the
Payment Card Industry (PCIl) Data Security Standard, which provides the highest levels of
security for e-commerce and other e-payment processing services. Visit them at

www.cboss.com.

About Best Doctors

Best Doctors, Inc. was founded in 1989 to help people receive the right diagnosis and the right
treatment. They have created the leading affiliation of 50,000 specialists representing the top
5% of the world’s best doctors. With more than 20 years experience in the market, Best
Doctors, Inc. has helped more than 15 million people in 30 countries to be sure they have the
very best medical care. Best Doctors, Inc. has been recognized for its success including CEO
David Seligman who received the Ernest & Young Entrepreneur of the Year 2010 award in the
healthcare category in New England.
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